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1. Refunds / Withdrawals

1.1. While the highest attention should be paid to all Finance Department processes, there
is a particular emphasis on this with regards to client withdrawals. All withdrawal
requests must be received by filling in correctly the “Cash withdrawal instruction” and
email the Form to the Financial Department (finance@artcap.io) for execution. Any
withdrawal requests sent directly via email must include a completed signed Funds
Withdrawal Application Form which may be downloaded from the below.

1.2. Firstly, a client’s account must be validated before any withdrawal is processed, no
matter how small the amount. If the client’s account has not been validated then the
withdrawal request is cancelled and an email notification sent to the client advising
them of this.

1.3. Before proceeding any further, the client’s account balance should be checked to
ensure that there is sufficient free balance (or free margin if the client has open
positions) in the client’s account equal to or below the amount of withdrawal in order
to allow the withdrawal. If there is insufficient balance or free margin then the
withdrawal request is cancelled and an email notification sent to the client advising
them of this.

1.4. It is very important to note that it is the Company’s policy to only process withdrawals
back to the source of the deposit, therefore any withdrawal requests made in a
payment method that differs from the deposit payment method are permitted at the
discretion of the Company. In cases a decision to refuse such payments. In cases such
as these an email needs to be sent to the client advising them of this and requesting
that they submit a new withdrawal request with the relevant information for their
account.

1.5. In the case where the client has deposited using more than one credit/debit card, we
can first return the funds to those credit/debit cards that the client used most recently
in order to minimize the risk of chargebacks. Also, in the scenario where the client has
deposited using more than one payment method, we must first return all of the
originally deposited funds in equal amounts to those that make up the total deposited
amount by each specific payment method. This is particularly the case where
credit/debit card is one of the deposit methods.

1.6. Note that if the client has deposited only by credit card and their card issuer is not part
of the CFT program (Card Funds Transfer) then Bank Wire is the preferred method of
withdrawal if the client has already withdrawn all of their invested funds.

1.7. In cases where a client has deposited using multiple payment methods that do not
include credit card, then the Finance Department should refer to Compliance for final
approval.

1.8. If a client is concerned regarding withdrawals to their card if they have had a new card
issued (either because it has been lost/stolen or simply expired), it should be noted that
withdrawals will not be restricted as long as the account that the card has been linked
to has not been cancelled. The credit would only be declined if there had been no new
card issued or the account has been closed.
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1.9. The processing time for a withdrawal should not exceed 24 hours after receipt of the
client request. Any withdrawal requests received outside of the Finance Department
working hours should be processed before the close of business on the next available
working day.

1.10. When processing the withdrawal, the Finance Department should first process
the withdrawal in the platform prior to initiating the payment. This is to ensure that the
client does not open any trades in the interim that are dependent on the free margin
provided by his balance before the withdrawal.

1.11. Finance Department should complete the relevant the “Cash withdrawal
instruction” spread sheet while processing the withdrawal. The spread sheet acts not
only as a record of the transaction, but is also a checklist of the required checks &
actions that must be carried out when making reconciliations.

1.12. Finally, once the platform has been updated and the withdrawal processed, the
client should be informed.

2. Third party deposits

2.1. Any deposits made by clients must be made from a bank/payment provider account in
the name of the Company’s Account holder ONLY. Business accounts are not
acceptable methods of deposits for individual retail clients. The only instance that a
business account is an acceptable form of deposit is for a corporate account client and
the account name must exactly match the company name that we have on record. Any
third party payments that are received via any method must be returned to the
remitting account immediately.

3. Refunds / Reversals

3.1. Any third party deposits that have already been deposited must be refunded in the
platform followed by the relevant payment method.

3.2. In the case where a client’s account has been blocked and the deposits refunded, but
there is still a profit amount showing in the account, the appropriate steps must be
taken in order to correct this. This is due to the fact that the profits are considered
invalid as they have been made on the basis of fraudulent deposits. These invalid
profits should be removed from the system.

4. Funds Withdrawal Application
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4.1. To manually withdraw funds fill out the Withdrawal Form online, print it and sign.
Please scan and email the form to Artcapital Ltd with the information listed below.
There will be a (USD.T Ammount) processing fee deducted from the total withdrawal

amount.

EMAIL:

CLIENT’ S INFORMATION

Customer Name:

Customer Account #:

Customer Phone:

Withdrawal Amount:

Reason for
withdrawal:

METHOD OF WITHDRAWAL

Please note that Manual Withdrawals are only in USDT

Wallet Adress:

Wallet Name :

Amount USDT:

PLEASE REMEMBER TO ATTACH A COPY OF A PASSPORT OR OTHER GOVERNMENT

ISSUED ID WITH A PHOTO WHEN SUBMITTING THIS FORM

As a protection to both itself and its valued clients, Artcapital LTD requires a scanned copy of a
passport/government issued identication (with photo) and a signature page to be on prior to processing any
withdrawals. If you have not already submitted a scanned copy of a passport or government issued
identication (with photo) and a signature page to Artcapital LTD, please complete this form, including the
attachment of a photo ID and send to EMAILEMAILEMAIL . Failure to submit both a government issued
identication and a signature will result in a delay in your withdrawal request until such time as both have

been received.

Signature:

Print Name:

Date: (DD/MM/YYYY)




